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About the PUA Portal for Claimants

Pandemic Unemployment Assistance (PUA) is a federal program that provides payment to workers not
traditionally eligible for unemployment benefits (self-employed, independent contractors, workers with
limited work history, and others) who are unable to work as a direct result of the coronavirus public health
emergency.

P The steps you will take to file a PUA claim and receive weekly benefits are:
1 Register to create your account in the Pandemic Unemployment Assistance (PUA) Portal.
2  File your initial PUA claim.

3 Asearly as the coming Sunday, submit your weekly claim certification (some states only require bi-
weekly claim certification).

PN If you require assistance with registering, filing your claim, or doing weekly certifications,
contact staff at your local unemployment office, as they are able to perform all these
activities in the system on your behalf.

Registering and Filing Your Initial PUA Claim

A guided wizard will walk you through the steps to register an account in the system and file an initial PUA
claim. The basic steps are to:

1 Enter your Social Security Number to determine your eligibility to file a PUA claim.
2 Complete a multi-page registration form to create your system account.

3 Enter your work history.

4 Receive certification confirmation.

5

Complete the claim filing process by acknowledging your rights and responsibilities.

A Please note, this is a multi-page registration/claim form and you will need to have all
your personal contact information available, as well as education, earnings, and work
history information. This process is best completed in a single session; however, if that is
not possible, when you log back in to the system, you will be able to complete the
registration and filing process.

To restart the registration/claim wizard, simply select Unemployment Services » File a
Claim from the left navigation menu.

The questions and screens that appear during registration and claim filing differ from
state to state; your procedures may vary somewhat from what is presented here.

Copyright © 2020 by Geographic Solutions, Inc. 3 05/2020
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P To register your account and file your initial PUA claim:

1 Access your state’s PUA Portal home page as directed by your local unemployment agency. A
splash page similar to the one below will display.

1

wllly
g Pandemic Unemployment Assistance Portal

— -

Pandemic Unemployment Assistance
ovides for individuals not eligible for regular unemployment
= 4 4

Pandemic Unemployment Assistance (PUA)

PUA provides up fo 39 weeks of benefits to qualifying individuals who are othervise able to work and available for work within the meaning of
applicable state law, except that they are . partially . or unable or to work due fo COVID-19 related reasons,

as defined in the CARES Acl. Benefil paymenis under PUA are for weeks of ur . partial or inability to work
due to COVID-19 reasens starting on or afler January 27, 2020. The CARES Act specifies thal PUA benefits cannot be paid for weeks of

unemployment ending after December 31, 2020.

To file a regular unemployment claim click here.

PRIVACY | DISCLAIMER | ACCESSIBILITY | SCREEN READER
THEME
Copyright & 138-2020, Geographic Solufions, Inc. All Rights Reserved. Powered by

Geographic Solufions Virtual OneStop®. An Equal Opportunity EmployerfProgram. Auwxiliary
aids and services are available upon request fo individuals with disabilities. This site is best
viewed using these recommended setlings for your system and software.

Sample PUA Portal Home Page — File a PUA Claim Button

2 Click the File a PUA Claim button at the top left of the page to get started (see figure above). A
PUA Welcome page displays, listing what is covered under the program and what is not covered

(see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 4 05/2020
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Your re-employment process starts here

Welcome

Pandemic Unemployment Assistance (PUA)
RELIEF FOR WORKERS AFFECTED BY CORONAVIRUS ACT

Pandemic Unemployment Assistance (PUA) provides payment to workers not traditionally eligible for
unemployment benefits (self-employed, independent contractors, workers with limited work histery, and
others) whe are unable to work as a direct result of the coronavirus public health emergency.

COVERED

* Diagnosed with COVID-19 or with COVD-19 symptoms and seeking diagnosis
» Member of household has been diagnosed with COVID-19
* Providing care for family or household member diagnosed with COVID-19

® Primary caregiver for child unable to attend school or another fa

ty closed due to COVID-19

® Unable to reach place of employment due to an imposed quaranting or because advised by medical
provider o self-quarantine due to COVID-19

* Scheduled to commence new employment and cannot reach workplace as direct result of COVID-19

* Became major breadwinner because head of househald died from COVID-19

* Quit job as a direct result of COVID-19

» Place of employment closed as a direct result of COVID-19

Self-employed / Independent Contractors / 1099 filers / Farmers — and affected by COVID-19
Seeking part-time employment but affected by COVID-19

= With insufficient work history and affected by COVID-19
» Otherwise not gualified for regular or extended Ul benefits and affected by COVID-19

NOT COVERED

» Individuals that can telework with pay
= Individual receiving paid sick leave or other paid leave benefits(regardless of meeting a categary listed

above)

PUA Coverage Summary

3 Click Next to continue. The Pandemic Unemployment Assistance Claim Filing Process wizard
begins with the Eligibility page (see figure below).

Note: Required fields are marked by a red asterisk (*).

Copyright © 2020 by Geographic Solutions, Inc.
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Pandemic Unemployment Assistance Claim Filing Process

Eligibility

ation Work History

« Indicates required fields. H For help dlick the information icon.

Social Security Number

Social Security Number Do nat enter dashes (for example, 999001111)

(SSN):

" Re-enter Social Security

Number:

Eligibility Questions

“Have you been determined financially ineligible for QO ves @ No
regular unemployment since January 5, 2020

“ Are you a corporate officer? QO Yes @ No

* Do you own stock in your company? O ves @ no

* Do you have substantial control over your corporation? () ves @ No

* During the last 2 years, have you served on active dutyin (O Yes @ No
the U.S. Military?

“ During the last 2 years, have you worked in a state other O Yes @ No
than i?

“ During the last 2 years, have you worked as a civilian for O Yes @ No
the Federal Government?

“ During the last 2 years, have you worked for a college, QO ves @ No
university or school?

* During the last 2 years, have you worked for any local or O Yes [@)] no

state government?

Sample PUA Portal Eligibility Page
4  Enter your Social Security Number and re-enter it again to confirm.

5 Inthe Eligibility Questions section, indicate Yes or No for each question. Responses to many
questions will cause additional required questions to display.

Note: Each state may have different required eligibility questions to answer.

6 Click Next to continue to the Registration form. Your eligibility to file will be confirmed with a
checkmark in the green Eligibility circle of the wizard progress bar at the top of the page (see
figure below).

Copyright © 2020 by Geographic Solutions, Inc. 6 05/2020
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10

11

Please anter the following login information and click the Mext
button when you are finished.

sne 10 remember your User Mame and Bagsward. vou will need them to acoess this

Unermplayment nas ance Chaim Filing Proces

ity Regitration

Login Information

i Primary Location Information

e
[

Demographic Information

E-mail Address

* Date of Birth: B (MDD

i 10 Afdwds

* Brimary E-mail E - - ——
Vo indicated your date of birth a3 December 11, 1376
* Sacurity Quastion: SE Age
* Security Ousstion * Confirm Primary E * Gender: @) Female () Male (O | denotw
Response: E-mail Address:
- - Have you registered with Nt Apphiable
Geserd ol Confmall gy Salwetive Service?

PUA Portal Registration Form and Wizard Progress Bar

If Male, indicate your Selective Service registration status.

Click Next to continue (see figure below).

In the Login Information section, enter a User Name, Password, Security Question and Response
for your account, following the requirements in blue text on the page.

In the Primary Location Information section, confirm your Country of residence and enter your Zip
Code.

In the E-mail Address section, enter and confirm your Primary E-mail address. You can create an e-
mail account with a common carrier if you don’t already have one by clicking the Create E-mail
Account link.

In the Demographic Information section, enter your Date of Birth and indicate your Gender.

Copyright © 2020 by Geographic Solutions, Inc. 7
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Name
* First Name: Roberta

e I: Residential Address
° Last Name: Flynel

Mailing Address

This i whehe you receive your mail
B use residential address

I: Address has baen standardized
[Faim varbe) *Aderass Line 1

Fioridy Address Line 2:
S—— Apt & Lot e, Puilding =, Suite 2
S
o
-
e

@

PUA Portal Registration Form — Name and Address Entry

12 In the Name section, enter your First Name and Last Name (and Middle Initial, if desired).

a. If you have worked under a different name than what has been entered, click the click here

link and enter it.

13 Click Next to continue.

14 In the Residential Address section, enter the street address where you live.

15 In the Mailing Address section, either click the Use residential address checkbox if the same, or if
different, enter the address where you receive your mail.

16 Click Next to continue (see figure below).

Phone Numbers

o [55] [] [5
s
plly = [

Ahtermate Phone Type:

Fax:

* Do you wish to disclose a O ves | have
disadility? ® ne i
o

Preferred Notification Method

nuuuimammdlnmm |
prafer to recelve your

PUA Portal Registration Form — Continued

17 In the Phone Numbers section, enter your Primary Phone number and Type. Alternate and Fax

numbers are optional.

Copyright © 2020 by Geographic Solutions, Inc.
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18
19

20
21

22

23

24
25
26
27
28

29

30
31

Click Next to continue.

In the Preferred Notification Method section, select a method in which you prefer to receive your
notifications. An option that includes Email will always ensure you get them even if not logged in
to the system.

Click Next to continue.
In the Citizenship section, select your Citizenship status.

a. If Permanent Resident or Alien/Refugee Lawfully Authorized to Work in U.S., supply the
Selected Document Type.

In the Disability section, specify if you wish to disclose a disability. Please read the blue text on-
screen for how this information can be used. If Yes, additional required questions about receiving
Social Security will need to be answered.

Click Next to continue (see figure below).

Education Information

* Your Highest Education Level Achieved:

Employment Information

* Current Employment Status:

Employment - Status

" If offered a job, are you able and available to accept it? @) ves (O No

* Bre you self-employed, or the owner, or operatorof a @ ves (O ho

business or farm?
<« Back

“Are you in an elected, appointed or in a major policy O ves @ ne

making position?

PUA Portal Registration Form — Continued
In the Education Information section, select Your Highest Education Level Achieved.
Click Next to continue.
In the Employment Information section, select your Current Employment Status.
Click Next to continue.
In the Employment-Status section, specify If offered a job, are you able and available to accept it?
a. If No, you must Indicate the reason(s) you could not accept work right now.
Specify if you are self-employed, or the owner, or operator of a business or farm.
a. If Yes, select your self-employment Type from the drop-down list that displays.
Specify if you are in an elected, appointed or in a major policy making position.

Click Next to continue (see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 9 05/2020
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32

33
34

35
36
37
38

39

Major Disaster Information

* Aire you unemployed as a direct result of a ® ves O ne
pandemic or major disastes?

A
e o

Self Certification
* Are you self employed, business owner, worked (@) v& () Ma
with & religious entity, or a gip worker whose
employment was affected by the COVID- 19
wirus?

work?

0%
" Does your business have a name? O v @ mo O vou
“ What was yeur net sarmings for the 1rt $12.000.00 O v
quarter of 20197 0 v relue
“What was your net earmings for the 2nd @® - ervploped inghickil dut 1
quarter of 20197
(e}
" What was your net sarnings for the 3rd o -
quartsr of 20197
* What was your net sarnings for the dth e} e 1
quarter of 20197 o
* Were you working full time or part-time? O Part-time @ F o by
o o scedl your hows due 10 COVID-10.
“ How did the COVID-19 pandemic cause your ) ik ratncry ot st aicve
ployment or partial unemploy )
Select ane that best fits. WhatIs the date that you last performed Imm.’dd."n'wl o Tncs

" Did your employer offer you theabilityts () ve @ ro
talawaric?

What date do you sxpect to retumn to work | 1700 2000 | (mensddiyyyy) T8 Tocs,
o start your self et

Acknowledgement
° | scknowiedge that | understand that making (@ veu | urdenstand
the certification ks under penalty of perjury and
Intentional misrepaesentation in self certifying
that | may fall in ene o more of these

categories is fraud?

PUA Portal Registration Form — Major Disaster Questions

In the Major Disaster Information section, select Yes for Are you unemployed as a direct result of
a pandemic or major disaster?

Select In what state were you affected. Your state may be listed at the top.

Choose COVID-19 for What was the major disaster?

A The page now redisplays to show the Self Certification and Acknowledgement
sections. The Self Certification questions are dynamic, and based on your
responses, new required fields will appear.

Read each Self Certification question carefully and answer to the best of your ability.
Indicate that Yes, | understand and acknowledge your certification statements.
Click Next to continue.

In the Ethnic Origin section, specify if You are of Hispanic or Latino heritage and indicate your
Race by checking all that apply.

Click Next to continue (see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 10 05/2020
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Payment Information

“What type of benefit payment would
you like to receive?

Payment Information

X " What type of benefit payment would
Payment Deductions you ke t receive? O Debn card

* Do you want Federal Tax withheld? O ves @ no
(1f yes, it would be 10.00 % of the weekly * Routing Transit Number:
banefit amaunt):
* Confirm Routing Transit Numibber:

Bank Name:

* Account Type:

" Account Number:

J1Ent

* Confirm Account Numibser:

How &g cate oy baok routica number and back account namber’
Financial Institution Phone Number: [:l

PUA Portal Registration Form — Payment Information Page

40 In the Payment Information section, indicate What type of benefit payment would you like to

receive?

a. If Direct Deposit, supply your banking information in the fields that display (see figure above).

Note: If you do sign up for direct deposit, benefits may still be paid to you through a debit card,

until the setup of direct deposit begins.

41 In the Payment Deductions section, specify if you want Federal Tax withheld at 10% of the weekly

benefit amount.

42 Click Next to continue (see figure below).

Pandemic Unemployment Assistance

To proceed with your Pandemic Unemployment Assistance claim, please be ready to provide proof of your earnings and
provide 18 months of previous employment histories, If you are a self-emplayed, a contractor or gig worker enter that
employment history, Click Next below to continue, Please note that you have Nof completed the filing of your
Pandermic Unemployment Assistance claim until you have completed these steps.

Notification about Providing Proof of Earnings and Work History

N ) proceed with your Pandemic Unemployment Assistance claim, you must provide proof
of your earnings and 18 months of previous employment history. This allows the system
to determine if you qualify for other programs. Please note that you have not completed
the filing of your claim until you have completed these steps.

43 Click Next to continue (see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 11

05/2020



3

’ _ ’ Geographic
aesog!hl-'cls!:l!gng Pandemic Unemployment Assistance (PUA) Portal for Claimants

Proof of Earnings - Document Upload

You must upload documentation to suppert the amount of quarterly wages you entered. If you cannot supply proof,
your eligibility may be set at the minimum weekly rate of $195.00. Although you are limited to 5 documents on this
page, you should upload any remaining documents from your dashboard after the claim is complete. From your
dashboard, you will also upload other dacumentation to suppart your PUA eligibility such as doctor's nate for
guarantine, proof of corporate officer status, etc.

Document 1:

‘l 1099 | Choose File | No file chosen |

Select type

il

w2
2019 Tax Returns including Schedule C
Check Stubs

| Other

| Select type vl | Choose File | No file chosen |

| Choose File | No file chosen |

Document 4:

| Select type ~| | Choose File  No file chosen |

Document 5:

| Select type - | | Choose File  No file chosen |

* Acceptable file types include: jpg, png, tiff, pdf and doc
PUA Portal Work History Form — Proof of Earnings Upload Page

44 If you can prove your earnings with uploaded documents, such as 1099, W2, or check stubs, select
the type of earnings document you will upload and then click the Choose File button. You can
upload up to five documents to cover the 18-month period. If you have no documents to upload,
click Next, and confirm to skip this page.

45 Click Next to continue (see figure below).

Employment History

oo e i [ i i o1 s

No Employment History

Additional Employment History

* Are there any other employment history items that you ves O Ne
would like to add?
This includes if you are an employee, self-employed,

contracter or gig worker.

PUA Portal Work History Form — Employment History Page

46 If you don’t already have at least 18 months’ of work history as part of uploading documents, in
the Additional Employment History section, click Yes to add additional employment history items.

47 Click Next to continue (see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 12 05/2020
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Employer Search

To help expedite your employment history process, we need to find the employer you were employed by in our system.
Enter the employer name and click the Search button below.

If the employer you are entering is not located in click here,

FEIN or State Tax

D:

PUA Portal Work History Form — Employer Search

48 If your most recent employer is located in the state in which you are filing this claim, begin typing
their Name, FEIN or State Tax ID in the search box. The system will display matching employers

that you can click on to select.

OR...

If your most recent employer does not appear in the list or is not located in the state in which you

are filing this claim, click the click here link to enter their information manually. A detailed

Employer Information form displays (see figure below).

Employer

Employer Name: I . |

* Address | 735 Copeland @ |

s | |

*Zip Code

=

Job Title

* Country: s

|

b P T S i

Linked Tax PITA GARDEN
Account 735 COPELAND 5T
MTTSBURGH. P& 15232

Fara
Charge

" Did you eamn at least $3.366 from this (8 wes (O mic

employer? o GOLLERHEN L

* Is this your last empioyer? O v @ g Suggested occupation(s):

* Is this emplayer considered a temporary () ves @ Mo

*Enter the EMPLOYER'S name (not your [ oy oo [ Sesrch for sn gocupation ]

el & $hawn on yeir eheek Flul: b R e,
*Occupation  Training and Development Specialists

W Maritime, enter the versal nunse: tithe:

Occupation 13115100
code:

PUA Portal Work History Form — Employer and Job Title Sections

49 In the Employer and Job Title sections, complete all required fields to the best of your ability.

Copyright © 2020 by Geographic Solutions, Inc. 13
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Position

* Full or part-time:

* Number of hours a week you Whole Hours: | 40 _.' s rn N

normally work? (excluding

overtimal Partial Hours: [:l * Last day worked: ) Tods
" Gross Salary: g
“ Salary is based upon: Duration of Job 2 Vears) 1 Morthis) 29 Dayls
* Salary is commission-based: O ves @ o * Does the employer intend to recall you within § () ves @ ho
wehs? (f Lrikrown select Mo
* Date began work: — AT
b I (MM/DL * Was this emplayment with a public or private O ves @ no
: schont. college or university (e.g. tekcher, athistic
T conch, mai Hl; of with 8
sgency that provides services (a.g. sducational
erently - support staft, or crossing guard) to a schoal,
o Employed: college or university? (f you worked as a bus
* Are you currently employed o i @ Mo driver for a transportation company and not
R directly fo NOJ
with this employer? rectly for a school, answer
" * Did you own stock and serve as an officer forthe () ves @
Gross earnings this week: 5 000 company where you were last employed?
4 y “ Was your jobs eliminated because the work was () "és
Number of hours worked this D Sk S S
wieek:
" Are you a spouse o child of this employer? Ow @ ne
Employer’s Reason for Mot Yet Submitted
Separation:
Partial Employment is defined a: on i your nommal aj

PR Benefit Payment Information

ar-="

& inclicate if s will recewva bard

“Did you or will you recaivaany (O ves @ 1o
Fsysrance Pyt

PUA Portal Work History Form — Position Section

50 In the Position section, complete all required fields to the best of your ability (see figure above).
Many of the questions are dynamic, and depending on how you answer them, additional fields will
be required to be completed.

Benefit Payment Information_

Please indicate if you will receive benefit payments fram any of the follawing categories from this employer.

“Did you or will you receiveany O Yes @ No

Pension / Retirement Information

Please indicate if you have received, or will receive within the next 52 weeks, payment for any of the follawing from
this emplayer,

*Pension / retirement benefits: O ves @ no
* 401K/ 4038 / Personal IRA / KEOGH: () ves @ No

“ Military service connected disability (O Ves @ No
compensation (Answer No if paid by
VA):

@ Cancel

PUA Portal Work History Form — Benefit, Pension/Retirement Sections

51 In the Benefit Payment Information section (see figure above), specify if you received, or will
receive, any benefit payment categories. For Yes responses, you'll need to supply additional
information.

Copyright © 2020 by Geographic Solutions, Inc. 14 05/2020
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52 In the Pension / Retirement Information section, specify if you received, or will receive in the next
52 weeks, any pension/retirement payment categories. Yes responses will require additional
required fields to be completed.

53 When you have completed all required fields on this form to the best of your ability, click the Save
button. The Employment History page redisplays with a summary of the job you just entered (see
figure below).

Employment History

Company Name Location Job Title (Occupation) Start / End Dates| Duration Gross Leave Reason
of Job Salary

Rancho Alegre 4715 N Front | delivery driver (Light Truck 01/08/2018 - 2 years, $18.00 Disaster /
Mexican Restaurant St or Delivery Services Drivers) 04/10/2020 3 months per Hour  Pandemic Lack of
Inc. Philadelphia, work Delete
PA
Total 2 years,

3 months

M 4 Page El of 1 p W Rows:

Additional Employment History

* Are there any other employment history items that you O Yes @ No
would like to add?
This includes if you are an employee, self-employed,
contractor or gig worker.

PUA Portal Work History Form — Employment History Page with Employment Listed
54 Indicate if this is your Last Employer by clicking the radio button.

55 If your recorded employment history does not cover the last 18 months, click Yes to add additional
employment history and repeat the procedure to add the next previous job.

OR...

If it does cover 18 months, click No, then click Next to continue. A confirmation message appears
with a link to review what you submitted (see figure below).

Pandemic Unemployment Assistance Confirmation

If you would like to review what the system has an file for your Pandemic Unemployment Assistance claim up to this
paint, click the Review My Claim link below. Othenwise click the Next button to continue.

[ Review My Claim ]

PUA Confirmation Message

56 Click Next to continue. A Certification page displays (see figure below).

Copyright © 2020 by Geographic Solutions, Inc. 15 05/2020
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Unemployment Insurance Claim Filing Process

Eligibility Registration Work History Certification

L d L4 L

Important Agreement

Certification acknowledgement: By submitting this application | certify that...

1. All information submitted is true and complete,

2. | am responsible to read the UC Handbook and any other official written material provided to me regarding any
benefit program; and

3. | acknowledge that any false statements in this d are i to . and
CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating to sworn falsification to authorities, and that
a person who knowingly makes a false statement or knowingly withholds information to obtain UC or other
benefits commits a criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to a fine,
imprisonment, restitution, and loss of future benefits.

@ ves, | want te file this claim. (O No, | do not want to file this claim.

Sample PUA Claim Certification Statement

57 Click Yes, I want to file this claim and then click Next to file the claim. A page displays listing your
responsibilities (see figure below).

What You Must Do to Request Weekly Pandemic Unemployment
Assistance Benefits

Please check each box below to indicate that you have read and understand the following requirements before you
continue.

* [# To be eligible for benefits each week you MUST be able to go to work each day. If you
were offered a job today, you must be able to accept it.

* [# Beginning this sunday, you MUST file a weekly certification to receive benefits. You can file
online at Continue to file each week if do not have a job. You cannot be
paid for any week(s) that you do not claim.

* [ vou MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities. Report the gross amount before
deductions.

* [ 1f your contact information changes, inform the UC service center ), the
system ( J) and the United States Postal Service
immediately, even if you are not filing for benefits at that time.

* E You MUST read and understand the Pandemic Unemployment Compensation Handbook,
which explains these requirements in mere detail. Please click here here to download and
view the PUA Handbook.

g E | acknowledge that any false statements in this document are punishable pursuant to
. and CFR 625.14 referencad in Section 2102 of CARES Act of 2020,
relating to unsworn falsification to authorities, and that a person who knowingly makes a
false statement or knowingly withholds information to obtain UC or other benefits
commits a criminal offense under Section 801 of US Law 43 P.S. 871, and may be subject to
a fine, imprisonment, restitution, and loss of future benefits.

Sample What You Must Do Page
58 Read each statement and check each box to confirm your understanding and agreement.

59 Click Next to continue. The system begins processing your claim. A Pandemic Unemployment
Assistance Claim Confirmation page displays (see figure below), stating that your Pandemic
Unemployment Assistance claim and work registration account has been created successfully and
will be reviewed for eligibility.
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Pandemic Unemployment Assistance Claim Confirmation

Your Pandemic Unemployment Assistance claim and work registration account has been created successfully and will
be reviewed for eligibility.

ACKNOWLEDGEMENTS

You have acknowledged that

To be eligible for benefits each week you MUST be able to go to work each day. If you were
offered a job today, you must be able to accept it

Beginning this Sunday, you MUST file a weekly certification to receive benefits. You can file
online at . Continue to file each week if do not have a job. You cannot be
paid for any week(s) that you do not claim.

You MUST report ANY earnings for the week you work, even if you've not yet been paid.
Include all income, commissions, tips and gratuities, Report the gross amount before
deductions.

If your contact information changes, inform the UC service center ( }, the
system (; ) and the United States Postal Service
immediately, even if you are not filing for benefits at that time,

You MUST read and understand the Pandemic Unemployment Compensation Handbook,
which explains these requirements in mare detail. Please click here here to download and
view the PUA Handbook.

| acknowledge that any false statements in this document are punishable pursuant to

and CFR 625.14 referenced in Section 2102 of CARES Act of 2020, relating
to unsworn falsification to authorities, and that a person who knowingly makes a false
statement or knowingly withholds information to obtain UC or other benefits commits a
criminal offense under Section 801 of US Law 43 P.S5. 871, and may be subject to a fine,
imprizonment, restitution, and loss of future benefits.

Sample PUA Claim Confirmation Page
60 Click Next to continue. Your PUA Portal dashboard displays.

A This completes your registration and initial PUA claim filing. Your claim will be reviewed
for eligibility, and you will receive written notice in the mail with important information
about your claim status.

Next Step: As early as the coming Sunday, you must file weekly certifications to continue
receiving benefits. See the topic “Filing Your PUA Weekly Certification” below for details.

Note: Some states may require bi-weekly claim certification.
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Filing Your PUA Weekly Certification

You must file a weekly claim for any week that you want payment, even if your eligibility is being
determined or you have an appeal pending. Answer all required questions on the weekly certification
form.

Note: Some states may require bi-weekly claim certification. The questions and screens that appear
during weekly certification filing may differ from state to state; your procedures may vary
somewhat from what is presented here.

P To file a weekly PUA certification:

1 Access your state’s PUA Portal home page in your usual manner. A splash page similar to the one
below will display.

a Pandemic Unemployment Assistance Portal e

File a PUA Claim File Your PUA Weekly Certification

Pandemic Unemployment Assistance

PUA pravides for individuals not eligible for regular unemployment

Pandemic Unemployment Assistance (PUA)

PUA provides up o 39 weeks of benefits fo qualifying individuals who are otherwise able to work and available for work within the meaning of
applicable state law, excapt that they are i partially , o unabls or ilabls to work due to COVID-19 related reasons

as defined in the CARES Act. Benefit payments under PUA are . for weeks of ur  partial . or inability to work
dus to COVID-19 reasons starting on or after January 27, 2020. The CARES Act specifies that PUA benefits cannot b paid for waeks of
unemployment ending after December 31, 2020.

To file a regular unemployment claim click here.

PRIVACY | DISCLAIMER | ACCESSIBILITY | SCREEN READER
THEME

Copyright © 1998-2020, Geographic Solufions, Inc. All Rights Reserved. Powered by
Geographic Solutions Virtual OneStop®. An Equal Opportunity Employer/Program. Auxiliary
aids and services are available upon request fo individuals with disabiliies. This sile is best

viewed using these recommended seftings for your system and software.

Sample PUA Portal Home Page — File Your PUA Weekly Certification Button

2 Click the File Your PUA Weekly Certification button on the upper right of the page (see figure
above).

3 Logintoyouraccount. Your Individual Workspace dashboard will display, looking similar to the
sample one below.
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I Directory of Services | Welcome to My Inc.l.ivi.l.:luai.WQEi‘(space Roberta Flynn
| View your Personal Profile and Contact Information. This page introduces you to system
| My Resaurces features and offers suggestions. Select from the items below to start customizing the

content that interests you.

B Services for Individuals

. . » Overview £
Unemployment Services lory of Services My Resources

Update 1099 Delivery

B Other Services Method n [=] Current Month's Events ® [ E unemployment Services [£4]

c 7 c File a Claim ]
TR caRON CEriey ntact x i o 5 Unemployment Benefit
| ‘arkshop/Trainin 2 - )
Appointment Center Appesks o e £ - Lk m
| : \Weekly Claim d update @ ok Fair o Information about thg
Assistance Center Cartification Qﬂ‘rr] Iress, phone y Unemployment Benefit
Customer Satisfaction T 1090 l'|_ri Ideetings 4 Dbl
Survey ‘”f"'miiﬂ' Meﬂwdv 189 Delivery ¢ Gent e 2 E iti::‘ri:n Unemployment
AN ——— S
Review and update Tax Orientation 1] File an initial claim or
Form 1099 5 re-open an existing
e Banki ﬁ-'] Employer Recruitment -
7 "" At EE gy n Event - e
Information _'_-' File for Weslkly Benefits
= Change your [@] Other Events 2 e & WeeKly cIanm ang
Unemployment Mo;e Events () cemf',f eligibility.

[P

Sample Individual Workspace Dashboard with Weekly Claim Options

4  From either the Services for Individuals menu group in the left navigation pane or the
Unemployment Services widget on the dashboard, click the option to file a Weekly Claim (see
figure above). Your Weekly Certifications Review page displays (see figure below).

Below is a list of your weekly certifications.
To claim a new week, click the button below.

ﬂ For help click the information icon.

File Your Weekly Certification to Continue Your Claim

Weekly Certifications Review

Below are the weeks for which you have completed certifications to continue your unemployment benefits,
No records found
Weekly Certifications Review Page

5 Click the File Your Weekly Certification to Continue Your Claim button. The Weekly Certification
Filing Process wizard begins on an Explanation page (see figure below).
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Weeekly Certification Filiig Prisess

Explanation of Weekly Certification Process. QBEY THE LAW!

aim. You mast repart all

To chim bt or & waek of Punderic Unamplyment Assetancn you M oo o the o~ vt W o g ik paid yak Ay ink

Weekly Certification Filing Process - Sample Explanation Pages
Read the text and click Next to continue. A Fraud explanation page displays (see figure above).
Read the text and click the checkbox to signify your understanding and agreement of the terms.

Click Next to continue. A Contact Information page displays.

© o0 N o

Confirm your information and click Next to continue.

a. Ifyou need to make changes, click the Update Contact Information link and make your
changes.

10 The Eligibility Review Questions begin to display, one question per page (see figure below).

Note: The number and types of questions may differ by state and based on your responses on
previous pages.
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Wewily Cortificatinn Filing Paoces
[

'H

Your Eligibility - Availability

“ Gusclsimant, other than for reasaes that were the direct result of the ®w Qe

ware you " g
beginning Sunday. Apeil 12 2020 and ending Saturday, April 18, 20207

Tha law indicates, that vou must have bean abie 10 00 10 work and i vou wene offesed 2 b vou must hawe bem
“ Your Eligibility - Workers' Compensation

Gusclaimant, did you receive or apply for workers' compenaation during the () Vor ®) o
week Ibeginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

Your Eligibility - Private Income Protection

. diid y ive or apply for private i protection for loss of () ves @) no
wages including lliness or disability during the week beginning Sunday, April
12, 2020 and ending Saturday, Apeil 18, 20207

Your Eligibility - Supplemental Unemployment Benefit

Gusclaimant, did you receive pursuant ) ves @ ro
o a collective bargaining sgresment during the weak beginning Sunday, April
12, 2020 and ending Saturday, April 18, 20207

Your Eligibility - Pension and Allowance

* Gusctaimant, did you begin receiving a veteran's aministration allowance, an (O vwi @ no
empleysr pension or any other pension (excheding Social Security banefits)

during the week beginming Sunday, April 12, 2020 and ending Saturday, April

18 20207

Your Eligibility - Train

* Guiclairant, wans you sttanding schosl or  training program during the
| week beginning Sunday, April 12, 2649 and ending Saturday, April 18, 20202

ing

Your Eligibility - Still U oved

Gusclaimant, were you still unemployed. a1 a direct result of this ® v O mo
disaster/pandemic, during the week beginning Sunday, Aprl 12, 2020 and

ending Saturday. April 18, 20207

Sample Eligibility Review Questions

11 Answer all questions as they pertain to the week period stated in the question.

Note: Many Yes responses will require additional required fields to be completed and certain
responses will cause additional information-gathering pages to display when you click
Next to continue.

The next group of questions pertains to Job Offers and Earnings. Again, answer all questions as they
pertain to the week period stated in the question.
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‘Weekly Certification Filing Process

Laataraticr Eagibiiey ok Comacts o ey
& & &
& & &
B or betp clicic 1| Weekby Certification Filing Process
Explarubon Elgbaiay Mot Contacts lob Otery
° ° & &
. & . L
Your Job Offers - Refused | Eaenings
* Gusclaimant, did you refuse any job offers during the week beginning Sunday, (0 ve: @
Apeil 12, 2020 and ending Saturday, April 18, 20207 A ror help chick the informaticn icon

“ Gusclaimant, did you work (full or part-timel or earn wages during the week Oves @ ne
beginning Sunday, April 12, 2020 and ending Saturday, April 18, 20207

Please rote that an emj

1 oy, patentiol

erked 3t Bl in the week beginning Sunday, Apnl 12, 2020 and ending Saturday. Apel 18, 2020
orked at &l in tf & begring © 12, 208 g . Apeil 0

5 Yeu must report these eamings even i you have not yet received any payment.

chs the

u earmed during
uld be disqualified from
have recenved. You will not have

Job Offers and Earnings Questions

12 Click Next to continue. A Summary of Eligibility Review Answers page displays (see figure below).

WARMING: FURNISHING FALSE INFORMATION Of WITHHOLDING ANY MATERIAL INFORMATION MAY RESULT
BN DISQUALIFICATION FROM RECEIVING UNEMPLOYMENT INSURANCE BENEFITS IN PENNSYLUANLE AND MAY
RESULT iM CRIMINAL PROSECUTION FOR FRAUD.

Summary of Eligibility Review Answers

Duurisg the sk baginaing Sumdsy, Aprll 12, 2020 snd snding Seturday, Al 18 2000

Other than for reasons that were the direct reslt
of the disarter/pardenie. were you able and

Bl S 10 O b wOrk Suring the week ! e T Eigituity Arvew Anuwee |
Didl o receive workers csenpenistion Ne
DRI 0 Fucive OF gl Fo prives Inconid Summary of Job Offers Refused

- tomen of wagen includi or
dinsbility! L During the week beginning Sunday, Apeil 12, 2000 and ending Saturday. April 18, 2020:
Bid you receive @ supplemental unemployment
banafit pursusnt to 3 cobective bargaining Did you refuse any jobs oMers? Mo
agreament’ ho
Did i Begin riaiving 5 veterani | Chare informagion on jok Offers Retuesd
athd siom s o Chacoe irformition on job Crifer Retuyed |
iy Sthir periicn (enthuding Tacisl Seeurity
bemefianT Ne s {E M
Ware you sttanding sches! or a training program? Mo
Were yow sl unernphoyer a3 @ direct et of Listed below are the jobs that have sarnings assocaied with them during the week beginning Sunday, April
this dissster/gandemic? Ye 12, 2020 and ending Ssturday. April 18, 2020.

Didl you wark {full or part-time) or sarm wages. Ha

during the week?

information or: Eamed bioney |

B 1 hav reac and undervtand the iviormation regarding potertial fraud penaitis snd acknowiscgs that the
information on s pege o true and accurate and wish 16 cortrue 1o e my seskly cenication

| LnEmpkramant Comgemticn Frgud sdomabin |

Summary of Answers Provided Page
13 Review your responses and if you need to make any changes, click any of the Change xxxx links.

14 Read the fraud statement at the bottom of the page and check the box to signify your
understanding.

15 Click Next to continue. The What to Expect Next page displays (see figure below) with your claim
status overview. Depending on your specific circumstances, the messages on this page may vary.
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Weekly Certification Filing Process

Explanation Hligisility Jo Contacts Job Offers
& & & &
@ @ @ @
Eamings Certfication Complete
= = =
@ @ @

What to Expect Next

Thank you for submitting your Weekly Certification. Based on our records, your expected payment status for this
Payment Week is:

Your claim is still under review. You may be by an agency ive if iti inf ion is
needed.

You can contact the claim center at 888-313-7284 if you have guestions.

If at this time you wish to file your next weekly certification (week beginning Sunday, March 15, 2020 and ending Saturday,
March 21, 2020) dlick Yes. Otherwise click No.

Yes, | would like to continue No, | would like to stop

What to Expect Next Page

16 To file another week’s certification, click the Yes, | would like to continue button,

OR...

To complete your certification process, click the No, | would like to stop button.

A Claim Status page displays (see figure below). Depending on your specific circumstances, the
messages on this page may vary.

Claim Status

Current Claim Data

Claim Number: Claim Effective Date: 3/8/2020
Claim Type: Benefit Year End Date: 12/26/2020
Claim Status: Payment Type:

Available Credits: Weekly Benefit Amount:

Claim Benefit Balance: $7,603.00 Claim Under Review:

Claim Benefit Paid: $0.00 Unresolved lssues:

Federal Tax Withheld: Yes

Claim Deductions

Federal Tax: $0.00 Child Support: $0.00

Exit Weekly Certification

Claim Status Page

Note: If you have an unresolved issue on your claim, you will see ‘Yes’ displayed in the Unresolved
Issues field. This simply means that the amounts displayed for Available Credits, Claim
Benefit Balance, and Claim Benefit Paid may not reflect all your certified weeks. Certified
weeks can only be paid after all issues have been resolved by an Unemployment Claims staff
member. You do not need to take any further action on this weekly certification unless
contacted by an agency representative.

17 To complete your certification process and return to your dashboard click Continue or Exit Weekly
Certification.
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